john clark
425 Chenery St.
San Francisco CA 94131

Sep 6th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

This household had been with AT&T for over 30 years but became disillusioned. They were
responsive only after multiple contacts. The internet (wifi) did not work well except on middle
floor of the house, we were getting 4-5 solicitations a day in spite of being on a no call list and
being a member of AT&T's *61 program. We finally took the step to switch to Sonic earlier this
year. Because Sonic provides fiber where AT&T doesn'tthe internet is now faster We are receiving
no more than one solicitation a week which is curious. Could these solicitations have been
encouraged by AT&T?
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